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With Smartly payroll, you can now easily configure pre-
deductions to support KiwiSaver salary sacrifice and top-up. This
feature makes payroll more flexible while helping you stay
compliant with New Zealand legislation.
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KiwiSaver salary sacrifice and top-up in Smartly

01KiwiSaver Salary Sacrifice and Top-Up | Updated October 2025



02

KiwiSaver salary sacrifice and
top-up

Type Description

Standard KiwiSaver arrangement 
The employer’s contribution is paid on top of the 

employee’s salary/wage package. 

KiwiSaver Top-Up arrangement 
The employee contributes extra on top of their regular

employer contribution amount (e.g., an extra 3%). 

KiwiSaver Salary Sacrifice arrangement 
The employee’s total salary/wage package already 

includes the employer’s contribution. They’re effectively
paying the employer’s portion themselves. 

KiwiSaver Salary Sacrifice + Top-Up
arrangement 

The employee has both a salary sacrifice setup and a 
top-up for additional savings.

Understanding the difference

KiwiSaver arrangements can differ between employees. Some employees have a

KiwiSaver salary sacrifice arrangement, where their total salary package already includes

the employer’s contribution. Others may choose to contribute extra on top of their regular

employer KiwiSaver contributions.

Setting up either option in Smartly is straightforward. Follow the steps below to ensure

contributions are calculated correctly.

Important: Remove any old
KiwiSaver salary sacrifice setups 
If you’ve previously used a KiwiSaver salary sacrifice workaround, please remove it before

setting up the new setup. Otherwise, deductions will be double-counted.

See the section on removing old KiwiSaver salary sacrifice setups below.
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Setting up a pre-tax deduction
1. Go to Settings > Payroll settings 

2. Select the Deductions tab 

3. Click Add to create a new deduction 

4. Enter a clear name in the Description field, for example: 

KiwiSaver Salary Sacrifice – when the employer’s contribution is included in the

employee's wage/salary package 

KiwiSaver Top-Up – when the employee contributes extra on top of their regular

employer contribution amount 

5. Under the Deduction Options, tick the boxes that apply: 

6. Set the Amount Basis to Based on % of Gross Taxable to ensure the deduction

calculates correctly 

7. Click Save 

For Salary Sacrifice: Pre-Tax and KiwiSaver Salary Sacrifice 

For Top-Up: Pre-Tax and KiwiSaver Top-Up 

KiwiSaver salary sacrifice KiwiSaver top-up
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Setting up the matching benefit
Note: You’ll only need to create a benefit for a KiwiSaver Top-Up. For Salary

Sacrifice, the KiwiSaver Employer Benefit was automatically created when your site

was set up.

1. Go to Settings > Payroll settings 

2. Select the Benefits tab 

3. Click Add to create a new benefit

4. Enter a clear name in the Description field, for example: KiwiSaver Top-Up

5. Tick the KiwiSaver Top-Up box

6. Set the Amount Basis to Based on % of Gross Taxable 

7. Click Save 

KiwiSaver top-up match benefit
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1. Go to Settings > Payroll settings 

2. Click the Contract groups tab 

3. Select the relevant group under Description

4. Under Deductions, tick KiwiSaver Salary Sacrifice

5. Under Benefits, make sure KiwiSaver Employer is

already ticked

6. Click Save

1. Go to Settings > Payroll settings 

2. Click the Contract groups tab 

3. Select the relevant group under Description

4. Under Deductions, tick KiwiSaver Top-Up

5. Under Benefits, tick KiwiSaver Top-Up

6. Click Save
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Applying the deduction to a
contract group
After creating the deduction and benefit, apply them

first to the relevant contract group(s).

Option 1: KiwiSaver salary sacrifice only 

Option 2: KiwiSaver top-up only

Option 3: KiwiSaver salary sacrifice + top-up

1. Go to Settings > Payroll settings 

2. Click the Contract groups tab 

3. Select the relevant group under Description

4. Under Deductions, tick KiwiSaver Salary Sacrifice

and KiwiSaver Top-Up

5. Under Benefits, tick KiwiSaver Top-Up. The

KiwiSaver Employer benefit should already be ticked

6. Click Save

Note: It’s also good to check that
the standard KiwiSaver Deduction
is already activated for all options.
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1. Go to People in the left side bar, then select the employee

2. Open the Payments tab 

3. Under the Deductions section, tick the boxes that apply: 

For Salary Sacrifice: make sure KiwiSaver Employer is already ticked and matches the

Salary Sacrifice deduction rate e.g. 3%. It defaults to the minimum compulsory rate

(currently 3%). Update if required. 

For Top-Up: tick KiwiSaver Top-Up and ensure it matches the Top-Up Deduction rate

e.g. 5% 

5. Click Save

4. Under Benefits, tick the boxes that apply: 
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Applying the deduction to an
individual employee

For Salary Sacrifice: tick KiwiSaver Salary Sacrifice and enter the rate (must match

the KiwiSaver employer contribution under the Benefits tab, e.g., 3%) 

For Top-Up: tick KiwiSaver Top-up and enter the employee’s chosen extra rate

(must match the Top-Up under the Benefits tab, e.g., 5%) 

Once you’ve set up the deduction at the contract group level, you can now assign

it to an employee to automatically apply in their pay run.

Note: If you’re enabling both
KiwiSaver salary sacrifice and top-
up for an employee, you’ll need all
options ticked on.

0.05

0.05



07KiwiSaver Salary Sacrifice and Top-Up | Updated October 2025

Review in pay summary 
Once enabled, Smartly will calculate contributions in this order: 

Total earnings 

Minus pre-tax deductions (such as salary sacrifice or top-up) 

Apply standard KiwiSaver contributions 

Smartly will then send the correct amounts to IRD. 

These details will be reflected in the employee’s pay packet. 

Removing the old workaround
Previously, Smartly did not support KiwiSaver salary sacrifice directly. Businesses often

manually adjusted employee pay rates to work around this. With Smartly's new pre-tax

deduction functionality, these manual adjustments are no longer needed.

You can calculate an employee’s original wage or salary using their current pay and the

existing KiwiSaver employer contribution rate (Benefit rate).

To calculate the original rate from an adjusted rate, use this formula:

Example 1: Employee's adjusted hourly rate is $24.27 (2dp) and the KiwiSaver employer

contribution is 3%

Original rate = $24.27 × 1.03 = $25

Example 2: Employee's adjusted salary is $58,252.43 (2dp) and the KiwiSaver employer

contribution is 3%

Original rate = $58,252.43 × 1.03 = $60,000

Now, you can restore employees’ original pay rates and automatically apply KiwiSaver

salary sacrifice deductions by following the steps below.



08KiwiSaver Salary Sacrifice and Top-Up | Updated October 2025

5. Under Rate Start Date, enter the start date of the next pay period

6. In the New Rate field, enter the employee’s pre-sacrificed rate (the rate before any

manual adjustment)

7. Click Save once done

Once that’s done, you can enable the new KiwiSaver salary sacrifice setup.

Restoring an employee’s pay rate

1. In Smartly, go to People

2. Find the employee and click the chevron ( > ) at the end of their line

3. Select the Payments tab

4. Find the New Rate field



We’re here
to help
Whether you’re after some information, or
you’ve got something niggly or urgent that you
want to chat through with an expert – we’ve got
you!

Our customer support team can be reached on
0800 10 10 38, Monday to Friday, excluding
public holidays.


